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AOWPEKTUBA NPESUAEHTA PECNYBJ/IMKU BENNAPYCb
27 pekabpa 2006 r. N 2

O AEBIOPOKPATUSALIMN TOCYOAPCTBEHHOIO ANMNAPATA U NOBbILUEHUU KAYECTBA
OBECMNEYEHNA XXUSHEAEATENbHOCTU HACEJIEHUA
(B pea. Ykasa MNpesngeHta Pecnybamkn benapyck ot 23.03.2015 N 135)

BaxkHeMwMmMM 3agayamm 6enopyccKoro rocyaapctBa fABAAIOTCA 3aliMTa MNPaB M 3aKOHHbIX
WHTEpPecoB rpa)KAaH, Co34aHWe YCNoBuM pans cBO6OAHOrO WM AOCTOMHOTO PasBUTUS  JIMYHOCTY,
NOBbILLIEHME KayecTBa KM3HWU Ntogen. YcnewHoe pelleHuMe 3TUX 3a4ad BO MHOFOM 3aBWCUT OT TOTO,
HacKo/1bKo 3¢ PeKTUBHO AeCTBYET cucTema paboTbl C HaceIeHNeEM.

FfocygapcTBOM  MOCTOAHHO MPUHUMAIOTCA  MEpbl, HanpaBAeHHble Ha COBEPLUEHCTBOBaHWE
MeXaHM3mMoB paboTbl C rpa)kgaHamu N0  PacCMOTPEHWMI0  O6palLeHNMn U COBEpLUEHMIO
aAAMWUHUCTPATUBHbIX Npoueayp. M B 3TOM Hanpae/ieHUU caenaHo Hemarsno.

B TO »Ke Bpems OT Hace/ieHUs MOCTYNaloT »Kafobbl Ha HeLOCTaTOYHYH 3PPEKTUBHOCTL PaboThbI
OpraHM3aumin XUANLWHO-KOMMYHaNbHOIO X035MCTBa, TOProB/M U TPAHCMOPTa, Ka4ecTBO MeAMLIMHCKOro
M MHOro 0bC/Y»KMBaHWSA, HEAOCTAaTKM B chepe CTPOUTE/IbCTBA, A0 KOHLA He U3XKUT dopmanun3m B paboTte
rocyapCcTBEHHOro annapara ¢ Alabmu. MNpu paccMOTPEHUM TaKUX 06paLLEHMI BO3HUKAIOT CUTyaL MM,
KOrga Ha MecTax YCTPaHAITCA /NWb YacTHble NOCNeACTBMA MMEtoLWMXCs nNpobiem, HO He NPoBOAUTCA
cuctemHan paboTa nNo NpeaoTBPaALLEHNIO MPUYUH UX BOSHUKHOBEHMUA.

FfocyfapcTBEHHbIM OpraHaM Ha BCeX YPOBHAX TOCYyAapCTBEHHOrO ynpasiaeHusa Heobxoaumo
yOenATb MakCMMasbHOe BHMMAHWE MOBbLIWEHUIO Pe3yNbTaTUBHOCTM PaboTbl C rparkaaHamu, a TaKkKe
MEpPONPUATUIA Mo obecneyeHnto HOPMaNbHOM KU3HEeAeATeNbHOCTM HaceneHus. [ebropokpaTnsaums
[0JI>KHa HOCUTb BCEODOLW M, TOTa/IbHbIM XapaKTep, MPOHMKaTb BO BCE 6€3 UCKIIOYEHUS acneKTbl KU3HU
obLecTBa, 3aTparMBaTth AeATENbHOCTb BCEX B3aMMOLENCTBYIOLMX C FpaXKA4aHamm CTPYKTYp.

CneayeT nepexoauTb K HoBomy, 60/see BbICOKOMY YPOBHIO B3aMMOAEMNCTBMA rOCygapcTsa WU
HapoAa, OCHOBbIBAACb Ha COBPEMEHHOM YPOBHE pPa3BUTUA MHPOPMALMOHHBLIX TEXHOAOMUIA W
MaKCMMabHO MCMOAb3YA MMEIOLLMECA BO3MOXKHOCTM B chepe MHbopmaTMU3aL MK,

Heob6xoaMmo co34aBaTb TakMe YCA0BUA, MPU KOTOPbIX rpaxaaHe v npeacTaBUTeNn IopUanYecKnx
vy, byayTt TpaTUTb MUHMMYM BPEeMEHM M CUA Npu obpalleHUMM B rocyAapCTBEHHble OpraHbl U
OpraHuM3auMM, OKasblBalolmMe ycayrM, obecneumBalolime KU3HeLEATENbHOCTb HAceNeHWsa, a TaKke
aKTMBHO y4acTBOBaTb B BbIPpaboTKe BarKHENLWIMX YNPaBAEHYECKMX PELLEHWN.

B uenax nosblweHua 3¢p¢deKTMBHOCTM pPaboTbl C rpa’kAaaHamu, KadectBa obecneueHus
KU3HEOeATeNbHOCTU HaceNeHUA, OTKPLITOCTM rOCYAapPCTBEHHbIX OPraHOB, a TaKXe AajbHeiwwei
B[eblopoKpaTusauumn feaTeNbHOCTU roCyAapCTBEHHDBIX OPraHOB U UHbIX OPraHU3aLuii:

1. CumtaTb cocTofiHMe paboTbl C HaceNleHMEeM OAHUM U3 OCHOBHbIX KPUTEPUEB OLLEHKU
DEeATeNbHOCTU TOCYAApPCTBEHHbIX OPraHOB M OpPraHusaumii (panee, ecan He YyKasaHO MWHoe, -
rocyfapcTBeHHble opraHbl). B cBA3u ¢ aTuMm:

1.1. pyKoBoAUTENAM rocy4apCTBEHHbIX OPraHOB:

pacWmMpUTb NPAKTUKY MCNONb30BaHMA "NpAMbIX TenedOoHHbIX IMHUIN", perynapHoro nposeaeHUn
AO/IKHOCTHBIMM  /IMLLAMM  TOCYAAPCTBEHHbLIX OPraHOB BblE€34HbIX JIMYHLIX MPUEMOB FpPaXKAaH U
npeacraBuTesel IPUANYECKUX WL, BCTPEY C HAaceNeHWeM, Npecc-KOHPepeHLMI No aKTyanbHbIM A7
HaceseHus BOMpPOCaM, B TOM 4uC/le C NPUBAEYEHMEM JENyTaToB BCEX YPOBHEW, NpeacTaBuTenei
CPeAcTB MAcCoBOW WHPOpMauum U obliecTBeHHbIX ob6beguHeHuli. [Mpu 3TOM  NoAHMMaemble
rpaskgaHamu BONpPOChbl, He Tpebytowme cneumanbHOW AONONHUTENbHOW MPOBEPKM M OTHOCALLMECA K
KOMMNETEHUMN COOTBETCTBYIOLLErO A0NKHOCTHOIO INLA, A0/IKHbI pellaTbca 6e30TaaraTesibHo;

BHEAPATb B NPAKTUKY NPeABapuUTe/ibHYIO 3anMnCb Ha IMYHbIN NPUEM B rOCYAapCTBEHHbIE OpraHbl
no TenedoHy UK C MOMOLLLbIO 3/1EKTPOHHDBIX CPeACTB CBA3W. PM M3MEHEHUU COrNacoBaHHOIO NOpPAAKa
JIMYHOTO NpMemMa COOTBETCTBYIOLLMIM rOCYAapPCTBEHHbIM OpraH AO/KEeH yBeAOMUTb 06 3TOM rpaskaaHunHa;

obecneynTb permMm paboTbl CTPYKTYPHbIX NOAPa3AeNeHUA, AOMKHOCTHbIX WL, FTOCYAaPCTBEHHbIX
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OpraHoB, OCYLLECTBAAKOWMX MNPUemM rpaskaaH, B TOM 4uUC/le C 3anaBNeHMAMM 06 ocyliecTBAeHUU
aAMUHUCTPATUBHBIX Npoueayp, B yaobHoe anAa HaceneHua spems. MNpuem rpaxaaH B paboune AHU
LONKeH HauynHaTtbcA He no3gHee 8.00 nnm 3asepwaTtbca He paHee 20.00, a TaKKe oCyLWecTBAATLCA MO
cybbotam u (Mnn) BOCKpeCeHbsAM, €C/lM 3TO HeobXogMMO C Y4eTOM KOJMYEecTBa U creundukm
obpaleHuin. PykoBoAMTENM HECYT MNepCOHasbHY0 OTBETCTBEHHOCTb 3a obecneyeHuWe YKasaHHOro
pexkrMma paboTbl B BO3INaBAAEMbIX FOCYAAaPCTBEHHbIX OpraHax, a TakyKe B NOAYUHEHHbIX OpraHM3aumax;

NPUHATb Mepbl MO HEeAOMYLEHUIO BOSHUKHOBEHUA odepenen, a TaKKe OJUTENIbHOTO OXUAAHUSA
rpa)gaHammM npuvema B TOCYAAPCTBEHHbIX OpraHax, oOpraHu3auusAx, OKasblBaloWMX YCAyrK,
obecneuynBaroLLme KU3HeeaTeIbHOCTb HaceNeHus, B TOM Yymucae nytem obecrneyeHns cBoeBpeMEHHOM
YKOMMNEKTOBAHHOCTN  Kagpamu, BHegpeHua MHOPOPMALMOHHbIX TEXHONMOTUI  AUCTAaHLMOHHOTO
obcnyKMBaHMA rpaxKaaH, CUCTEMbI 3/IEKTPOHHOIO ynpaBaeHus odyepenbto. B cayyae cucremaTnyeckoro
BO3HWKHOBEHMA YKas3aHHbIX HEraTMBHbIX CUTyauMi NPUHMMATbL OesoTnaratesibHble Mepbl  No
YCTPAHEHWUIO 3TUX IBAEHUI U NOPOKAAOLWMNX UX MPUUUH;

WUCKNIOYNTb C/ly4aM HeobOCHOBAHHOrO BbI30Ba rpaKAaH B CyAbl, OpraHbl MNPOKypaTypsl,
BHYTPEHHMX AeN, rocyAapcTBeHHoM 6esonacHocTn, Komutera rocyiapcTBEHHOIO KOHTPO/IA, HA/IOrOBbIE,
TaMOMKEHHble M MHble TOCYAapCTBEHHble OpraHbl, WX HAXOXAEHMA B YKasaHHbIX OpraHax CcBepx
YCTAHOB/IEHHOIO 3aKOHOAATENbHbIMU aKTaMW BPEMEHU, a TaKkKe CBEpX BPemMeHMu, Heobxoanumoro ans
Nnpou3BoACTBa NPOLECCYaNnbHbIX AeNCTBUN;

npu MPUHATUM  PELUEHUN, 3aTparMBaloWMX MpaBa W 3aKOHHble UWHTEpPechbl rpa*kAaaH,
HEeYKOCHUTEeNbHO cobnogath TpeboBaHMA 3aKOHOAATENbCTBA, HE JOMycKaTb WX MNPOU3BOJIbHOMO
TO/IKOBAHWA NPU MPUMEHEHMU. B caydae HEACHOCTU WM HEYETKOCTM NpenarnmncaHuii npaBoBOro akTa
peLeHus A0MKHbI MPUHUMATBLCA UCXOAA U3 MaKCMMa/IbHOTO yYyeTa MHTEPECoB rpaxkaaH;

obpawatb ocoboe BHMMaHMe Ha obecneyeHMe  BHMMATENIbHOIO, OTBETCTBEHHOrO,
nobpoxkenatenbHOro OTHOLWIEHUA PabOTHUKOB K rparkgaHam. o Kaxkaomy cayyawo $opmanmsma,
NnpeaB3aTOro, HETaKTUYHOTO NOBeAEHMUA, TPYBOCTM U HeyBaXKeHUsA K II0AAM MPOBOANUTb MPOBEPKY M NpU
NnoATBEPXKAEHUN COOTBETCTBYIOWMX (GAKTOB MpPUB/EKaTb BUMHOBHbLIX K OTBETCTBEHHOCTM BM/IOTb A0
0CBOBOXKAEHMNA OT 3aHMMAEMON AOSIKHOCTY;

1.2. pykoBoauTenam pecnyb/MKaHCKMX OpraHoB roCyAapCTBEHHOrO YMpaBAeHUA U MECTHbIX
NCMNOJIHUTENbHbBIX U PacnopAaUTE/IbHbIX OPraHoB U (MAK) X 3aMecTUTENAM Mo rPadUKy NPOBOAMUTL:

JIMYHBIN Npuem Kaxayto cpeay ¢ 8.00 go 13.00;

"npamble TenedoHHbIe MMHUK" C HaceneHnem Kaxayto cybboty ¢ 9.00 go 12.00;

Bble3Hble IMYHbIE MPUEMbI HE PEXKE O4HOr0 pasa B KBapTa.

Mpn HeobxoaumocTu, 0ByC/NIOBNEHHON B TOM YMC/AE 3HAUYUTENbHbIM KOMYECTBOM Ob6paLleHnit
rpakiaH, MeponpuATUA, YKasaHHble B ab3auax BTOPOM W TPETbEM YacTU NEepBOM HaCTOALLEro
noAnyHKTa, MOryT NpoBOAUTLCSA Bonee NPOAONKUTENbHOE BPEMS;

1.3. pekomeHaoBaTb AenyTaTam Bcex ypoBHel, uneHam CoseTa Pecnybaukm HaumoHanbHoOro
cobpaHus Pecnybanku benapyco:

npu paccMoTpeHun obpalleHuin, cogep:Kawmnx MHPopmMaLMio O HapylUeHMM MNPaB U 3aKOHHbIX
MHTEPECOB rpaxAaH, WCNoNb30BaTb MMeLWMeca MNOAHOMOUYUA AN YCTPAHEHMA  AOMYLEHHbIX
HapYLLEHWUI, COXPaHATb BOMPOCHI HA KOHTPOJIE A0 UX NOJIHOMO Pa3peLleHns;

aKTMBM3MpPOBATb PaboTy MO peleHUutd Ha MecTax aKTyasbHbix npobnem XusHeobecneyeHus
HaceneHus;

CTUMY/INPOBATb 3aMHTEPEeCcOBaHHOCTb /togei B pPasBUTUM CBOMX PErnmoHoB, crnocobcTBOBaTb
$dopMMpPOBAHUNIO KaHa/la 0b6paTHOM CBA3W C HaceseHWem, B TOM YuCae MOCPeacTBOM OOLLECTBEHHbIX
06CyKAEHUN NHTEPECYIOLLMX FPaXKaaH BOMNPOCOB;

1.4. rocypapcTBEHHbIM CpeacTBamM MaccoBoi MHOOPMaUMKM B TPEXAHEBHbLIN CPOK YBEAOMAATb
rocyfapcTBeHHble opraHbl 06 onyb6/1MKOBAHHbIX B COOTBETCTBYHOLLMX NEPUOANYECKMX U34aHUAX NMbOo O
NpPoO3ByYaBLIMX B MpoOrpammax Tene- U pagMoKaHanoB MaTepuanax O HEBbINOSHEHMM PABOTHUKaMM
TaKWx opraHoB TPeboBaHWUI 3aKOHO4ATENILCTBA NPU PaboTe C HaceneHmeMm.

PykoBoaMTENIM FOCYAAPCTBEHHbIX OpPraHoB 06sA3aHbl PAacCMOTPETb TakKMe maTepuanbl U NPUHATb
Mepbl MO YCTPaHEHMIO AOMYLLEHHbIX HapyWEeHUA U NPUYKMH, UX NOPOXKAAMLWINX, a TaKKe MnpuBedb
BMHOBHbIX B 3TOM K OTBETCTBEHHOCTY;

1.5. MuHuUcTepcTBY MHGOPMaLUK:

OopraHn3oBaTb MNOCTOSAHHOE OCBellleHMEe B CPeACTBaxX MaccoBOW MHPopMaLMM NPUHUMaEMbIX Mep



no aebopoKpaTU3aL MM rocyaapCcTBEHHOMO annapara, CoBepLeHCTBOBaHMIO paboTbl C HaceneHnem;

Ha NOCTOAHHOM OCHOBE NPOBOAUTb MHPOPMALMOHHO-NPONaraHANCTCKYO paboTy, HanpaBAEHHYIO
Ha pasbACHEHWE HACeNeHUI0 KOHCTUTYLUMOHHbIX TpeboBaHW MO B3aMMHOMW OTBETCTBEHHOCTU
rocyfapcTBa Nepes rparkaaHaMu u rpaxkgaH nepeg, rocysapcTsom.

2. MpuHATD Mepbl NO pJanbHeiilleMy COBEpLUEHCTBOBAHUIO MNOpPAAKA OCYLLeCTBAeHUA
aAMUHUCTPATUBHBIX Npoueayp. Mpu atom:

2.1. 3anpeTUTb [FOCYAAPCTBEHHbIM OpraHam wWcTpeboBaHME OT 3aMHTEPECOBAHHbLIX NL,
06paTMBLUMXCA 3@ OCYLLECTBAEHMEM ALMUHUCTPATUBHOW NpoLEeaypbl, AOKYMEHTOB W CBeAEHWN, He
npeaycMOTPEHHbIX 3aKOHOA4ATENBCTBOM 06 aAMUHUCTPATMBHbIX NPOLEAYPAX, @ TaKKe HENPABOMEPHbI
OTKa3 B MPUHATUN 3aABAEHNI 06 OCYLLECTBAEHUM AAMUHUCTPATUBHbBIX NPOLEAYP, B TOM YUC/E B CBA3M C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYIOLLErO paboTHUKa.

Mpu BbiABNEHMN PAKTOB HapylleHMA 3anNpeToB, NPeayCMOTPEHHbIX B YAaCTM MepBOM HACTOALLETO
noAnyHKTa, paccmaTpuMBaTb Takne GaKTbl B KayecTBe rpyboro HapyweHns A0KHOCTHbIX 0683aHHOCTE;

2.2. pyKOBOAUTENAM FOCYAapPCTBEHHbIX OpraHoOB obecneunTsb:

HagNeXallylo  OpraHM3auMio  MecT MNpuMema rpaxgaH B  FOCYAApCTBEHHbLIX  OpraHax,
OCYLLECTBAAOLWMX aAiMMHUCTPATUBHbIE NpoLeaypbl, BKAoYas obecneyeHne AOCTaTOYHbIM KOJIMYECTBOM
CUOAYMX MEeCT ANA noceTutene M MNapKoOBOYHbIX MECT ANA TpaHCnopTa, NMUTbEBOM BOAOWM, WHbIMM
yaobctBamu, dpopmupoBaHue 6esbapbepHoW cpeabl ANA MHBAAMAOB W UL, C OrpaHUYEHHbIMM
BO3MOXKHOCTAMMU NepeaBuKeHNn B Lenax nx becnpenaTcTBeHHOro A4oCTyna K Mectam Nnpuema rpaxaaH;

COKpalLleHNEe MaKCMMAa/IbHOIO BPEMEHU OXKUAAHUS B ouepeam npu obpalleHnm 3a CoBepLeHNEM
aAMMHUCTPATUBHbBIX NpoLeayp;

2.3. CoBety MwuHuctpoB Pecnybankm benapycb coBmecTHO ¢ obsaucnonikomamu n MUHCKUM
rOpPUCNOIKOMOM:

Ha CMCTEMHOM OCHOBE MPOBOAMUTL PAbOTy NO YNPOLLEHMIO aAMUHUCTPATUBHDLIX NPOLEAYyp, B TOM
yncae NyTeM COKpPaLLEHUA KONMYECTBA AOKYMEHTOB, HEOOXOAMMbIX A1 UX COBEPLUEHMUS;

NPUHMMATb Mepbl NO obecrneyeHUIo MaKCMMANbHO MOAHOINO0 WMHPOPMUPOBAHMA TpaxKaaH 06
NCMOJIb30BaHUN MPU OCYLLECTBNEHUN aAMUHUCTPATUBHbBIX Npoueayp npuHumMna "o4HO OKHO", B TOM
yuncne Yyepes cpeacrTsa MaccoBom MHGOPMaLMKU U rN06aNbHYIO KOMMbIOTEPHYIO CETb MIHTEPHET;

B TPEXMeCAYHbIA CPOK npopabotaTb Bonpoc o6 obecneyeHMM MaAKCMManbHOW KOHCOAMZALUK
aAMUHUCTPATUBHbBIX NPoLEeAyp B PaMKax O4HOM CyXObl U BHECTU HA paccMoTpeHue [NaBbl rocyAapcTea
NpoekT yKasa lMpe3sngeHTa Pecnybankm benapycb, onpeaensiowero npaBoBoi CTaTyc M opraHnsaumio
AeaTenbHocTU cy*K6 "oaHO OKHO";

B ABYXMECAYHbIN CPOK:

obecneunTb paspaboTKy U  yTBEPXKAEHME MUHCTPYKUMA MO COBEPLUEHUID CNOXHbIX WU
MHOTOCTYMeHYaTbiX npoueayp, obecneyms YeTKMIA, NPO3PaUHbIA U MaKCMMaNIbHO HEOBPEMEHUTENbHbIM
ONA  TpaXAaH MeXxaHM3M OCYLLEeCTBAEHMA TaKuUX npoueayp, YCTAHOB/IEHME MPOMENKYTOYHbIX U
npeaenbHbIX CPOKOB WX BbIMNOJIHEHUA, MWCKAOYEHWE HaAyMaHHbIX M HeobOCHOBAHHO 3aTpPaTHbIX
TpeboBaHU;

MMUHUMMU3NPOBATb KOAMYECTBO AAMMHUCTPATUBHbLIX Npoueayp, ANA OCYLWECTBNIEHUA KOTOPbIX
rpakfaHam HeobxoAMMo NMYHO nocelatb r. MUHCK 1M60 0b6nacTHble LEHTPbI;

2.4. obancnonkomam m MUHCKOMY FOpPMCNONKOMY MCKIOYUTb HEOOXO0AMMOCTb HEOA4HOKPATHOMO
MoceweHns  rpaxkgaHamu  pasiMyHbIX ~ NOAPA3LEeNeHUn  MeCTHOrO  WUCMOJIHUTENbHOroO U
pacnopaauTenbHOro opraHa (NOAYMHEHHbIX OpraHM3aLumii) Ana nNofayum 3asBieHUt 06 oCyLLecTBeHNN
agMUHUCTPATUBHbBIX Npoueayp. Mprem 3anasneHuit 06 ocywecTBeHMN aAMUHUCTPATMBHbIX NpoLeayp u
npeaocTaB/ieHne HeobXxoANMMbIX KOHCY/IbTAaLMUIM AONKHbBI OCYLLECTB/IATLCA B O4HOM MecTe.

3. NosbicuTb ypoBeHb MHOpMaATM3aLuK B chepe paboTbl € rpaxkgaHamu M opraHusaumamu. B
3TUX Lenax:

3.1. CoBery MuHuctpos Pecnybnmkn bBenapycb obecneuynTb NOAHOMACWTAOHLIN MNepexos,
roCyfapCTBEHHbIX OPraHOB K 3/IEKTPOHHOMY OOKYMEHTOObOopOoTy Mpu peanus3aunm rocynapCcTBeHHbIX
$YHKUMNA, OCYLLECTBAEHNUM B3aMMOAENCTBUA WM COBEPLUEHUM aAMUHUCTPATMBHbLIX Npoueayp, B TOM
yncne NPUHATb HeobXoaAMMble Mepbl:

00 1 aHBaps 2016 r.:

no obecneyeHU0O CBOEBPEMEHHOrO MNepexoda Ha MeXBeJOMCTBEHHOE  3JIeKTPOHHOoe
B3aMMOAEeNCTBME roCyAapPCTBEHHbIX OPraHOB M NOAYMHEHHbIX UM OpraHu3aumi;



Mo COKpaLLeHUo ByMaxKHOro AOKYMeHToobopoTa C OAHOBPEMEHHbLIM PaCUMPEHMEM MPAKTUKK
NCMNO/1Ib30BaHWSA 3/IEKTPOHHOTO PpopmaTa nNpescTaBAeHUA AOKYMEHTOB;

no obecnevyeHntio MHGOPMALNOHHO-TEXHOIOTMYECKOTO B3aMMOAENCTBMA BCEX MHOOPMALMOHHbIX
pecypcoB, HEOOXOAMMbBIX ANA OCYLLECTBAEHUA aAMMHUCTPATMBHbLIX Npoueayp, a Takxe no aopabotke
NpPorpammHoro Komnnekca "OAHO OKHO" C y4yeTOM BbIABNEHHbIX HA MPaAKTUKE HeAOCTaTKOB B €ro
pabote;

0o 1 anBapa 2017 r.:

Nno opraHM3aunm BO3MOXKHOCTM COBEPLUEHWNA aAMUHUCTPATMBHbLIX NPOLLEAYP B 3/IEKTPOHHOM BUAE,
HAa4YMHAA OT AMCTAaHUMOHHOM MNogayu 3aABAEHU 0O OCyL,EecTBAEHUUM aSMUHUCTPATUBHBIX Mpouenyp
(33ABOK Ha MX OCYLLECTBNEHWE) U 3aKaH4YMBasA MOJlyYEHUMEM pPe3y/nbTaToOB B BUAE 3JIEKTPOHHOTO
OOKYMEHTa;

No CO343HUI0 W BHEAPEHUID WHPOPMALMOHHBIX PEecypcoB, MNO3BOAIOWMX MNPOBOAMUTb
NMOEHTUOMKAUMIO TpaXKaaH B MPOLLECCe OCYLLEeCTBAEHUA aAMUHUCTPATMBHBIX NpoLeayp B 3/IEKTPOHHOM
BUAE;

Nno CTUMYJIMPOBAHUIO FPaXKaaH K 06paLLeHMto 33 OCYyLLLECTBAEHMEM AaAMUHUCTPATMBHBIX NpoLeayp
B 9/1EKTPOHHOM BUAE;

3.2. Coety MuHuctpos Pecnybnmkm benapycb coBmecTHO ¢ 06aMcnofKOMamu M MUHCKMM
rOpPMCNONKOMOM:

OpraHM30BaTb MO3TaNHOE OCHAWEeHWe T[OCYAAPCTBEHHbIX OPraHOB CUCTEMAMM ayauo- U
BMAE03aMUCK B LLENSX KOHTPOJIA 32 KOPPEKTHOCTBIO NPUEMaA rpaaaH U YBaXKUTEIbHbIM OTHOLEHMEM K
nogam;

Ha MOCTOSIHHOM OcCHOBe obecneuymBaTb aKTya/M3aLUMNIO CBEAEHUIN, COAEPIKALUMXCA HA UHTEPHET-
CaTax roCyAapCTBEHHbIX OPraHOB M MOAYMHEHHbIX WM OpraHuM3aumii, B LENsX WUCKAYeHUs
NPOTUBOPEYNBON, HEaAKTyaslbHOM MHPOPMALMKU, BOCMOJHEHMA Npobenos B WMHGOPMUPOBAHUM
HaceneHus;

3.3. pyKOBOAMTENAM TOCYAAPCTBEHHbIX OPraHOB pPaACWMPUTb MNPAKTUKY OOLLECTBEHHOIO
obCyKAEHMA Ha WHTEepHeT-caliTax roOCYy[apCTBEHHbIX OPraHoB Haubosnee 3HaAYMMbIX MPOEKTOB
HOPMaTUBHbIX NMPaBOBbIX aKTOB, obecneynsan NyTeM UCMNO/b30BAHUA Pe3y/IbTAaTOB TaKoro obCyKaeHuA
BOB/IeYEHWE TpaX4aH B ynpaB/ieHWe roCcy4apCTBOM W CO34aBas TeEM CaMbiM HafeKHbli Bapbep
Koppynuuu;

3.4. obaucnonkomam, MUHCKOMY FropuCnosiKomy obecrneunTb pasmelleHne Ha UHTepPHeT-cakTax
paii- U ropucnosikomos MHPopmaLmm o TenedpoHax Hambonee BocTPebOOBAHHbLIX Y HACENEHUA CAYXKO no
r. MUHCKy, 06/1aCTHbIM LEHTPam, MHbIM FrOpoAam, a TakKe MHPOPMALMM O BCEX COBEPLUAEMbIX Ha
COOTBETCTBYIOLLEN TEPPUTOPUN aAMUHUCTPATUBHBIX NPOLEAYPAX, BKAOYASA aapeca U pexum paboTbl
OCYLLECTBAAIOWMX  3TM  Npoueaypbl  opraHusauui, 06  agMMHUCTPATMBHbLIX  Mpoueaypax,
OCYLLECTBNISIEMbIX B 3/IEKTPOHHOM BWAE, O NOPAAKE NOAAYM 3asABEHUI 00 OCyWEeCcTBAEHUU TaKuX
npoueayp.

4. YcTaHOBUTb, YTO CO3AaHUE YyCNoBUIN Ana obecneyeHUss HOPMaJbHOW KU3He[eATeNbHOCTU
rpa)kAaH, NOBbIEeHUA KavyecTBa OKA3aHUA YCAYr Hace/leHUI0 ABAAETCA NepBoovepesHON 3apadei
MEeCTHbIX UCMONHUTENbHbIX U pacnopaAuTe/IbHbIX OpraHoB. Bce npo6aembl U TPYAHOCTU HaceneHus
[ONXKHbI B NepBYI0 ouepeab paspellaTbca HenocpeacTBEHHO Ha mecTax. B aTux uensx:

4.1. obancnonkomam 1 MUHCKOMY ropuUCcnosikomy:

B NpuUOpUTETHOM nopAgKke obecneunTb Hagnexalyto paboTy opraHM3aunin  KUAULLHO-
KOMMYHa/IbHOFO X03AACTBA, 34,0aBOOXPAHEHMUA, TOPTOB/N, yUperKAeHWIH 06pa3oBaHUsA, TPAHCMOPTHbIX U
MHbIX OpPraHW3aLuMi, OKasblBaloLWMX YyCayrn, obecneymsarowme KU3HeAEeATENbHOCTb HaceseHuA, Ha
COOTBETCTBYIOLEN TeppuTopun. TenedoHbl YKa3aHHbIX OPraHW3aumili AOMKHbI ObiTb pa3meLleHbl Ha
WHTEepPHeT-caliTax pain- n ropuUCcnosIKOMOB, a KayecTBO UX PaboTbl NOCTaBNEHO HA NOCTOAHHbIN KOHTPOIb;

OpraHM30BaTb B KaXXAOM pailloHe, B TOM YMcae Ha NAaTHOW OCHOBE, NPeAoCTaB/leHne HAaCeNeHUIo
YCNyr No apeHae TeXHUKU ANA NPOBEAEHUA CE/IbCKOXO3ANCTBEHHbIX U CTPOUTE/NbHBIX PaboT, AOCTaBKe
Ha OOM Ce/IbCKOXO3SMCTBEHHOM NPOAYKLMM NPU ee CE30HHOM NPUobpPeTeEHUM, APOB U MHOTO TOMJIMBA,
peannsyemblix HaceneHUo ANA OTONIEHUA, U UHbIX YCYT, BOCTPEBOBaHHbIX HaceNeHNeM;

Ha NepMoaMYECKO OCHOBE aHAIM3MPOBATb KAYeCTBO OKa3aHWUs YCAyr HaceneHuto, B TOM Yucie ¢
YYETOM KOJIMYECTBA MOCTYMUBLUMX Kanob, U MpUHMMaTb Mepbl MO MOBbIWEHUIO 3PPEKTUBHOCTU UX
OKa3aHus;



4.2. Cosety MuHuctpos Pecnybnmku benapycb coBmecTHO ¢ obaucnoskomamum M MUHCKUM
ropMCrnoaKOMOM:

paspaboTtaTtb M BHEAPUTb CUCTEMY PENTUHIOBOM OUEHKU rpaxgaHamn 3¢PeKTUBHOCTU
OEeATEeNbHOCTU OpPraHmn3aLMii, OKasblBAOLWLMX YCAYrM, obecneynBatolmne KUsHeAeATeNIbHOCTb HaceNeHuA,
KaQuyecTBa OCYLLECTBAEHMA aAMUHUCTPATUBHBIX NPOLLeAyp NyTeEM aHKETUPOBaHMA, NPOBELEHMA ONPOCOB
B rnobanbHOM KOMMblOTEPHON ceTu WHTEpHET M MHbIX MepPONpUATUA C  UCNONb30BaHMEM
MHOOPMAUMOHHBIX U TENEKOMMYHUKAUMOHHBIX TexHonoruin. ObecneunTb Hagnealmil ydyeT 3ToM
MHGOPMALMM U WUCMOIb30BAHUE €e NPU OUEHKE AeATEe/IbHOCTU COOTBETCTBYHOLMX OpraHM3auui u
NpoBeLeHMN POTALLMKN NX PYKOBOAALLMX KaApOB;

NMOBbICUTb YPOBEHb OKA3aHWA YCAYr HACeNeHU0 opraHmMsaumaMmm cuctemol benopycckoro
pecnyb6/MKaHCKOro coto3a MoTpebuTenbckux obwecTs, pecnybAnMKaHCKOro YHUTApPHOro npeanpuaTus
noytoBoi cBA3M "bennouta", MHbIMW OpraHU3aUMAMM PecnybANKAHCKOro 3HAYEHMA, OKasblBaOLLMMM
YCNYr1 HaceneHuo, u obecnednTb KOHTPOb 32 HaZNEXKALLMM KAaYeCTBOM OKA3aHMA 3TUX YCAYT;

4.3. pekomeHOoBaTb pecnybiMKaHCKOMYy obuectBeHHOMy obbeaunHenuio "Benas  Pycb",
obuwectBeHHOMY  obbeauMHeHuto  "Benopycckuit  pecnyb/MKAHCKUMIA  coo3  monogexu" — BO
B3aMMOAENCTBUM C TEPPUTOPUANbHBIMW  LLEHTPAaMM  COLMANBbHOIO  OBCAY)KMBAHMA  HaceneHua
OpPraHM30BaTb BOJIOHTEPCKOE ABWMMKEHME MO OKa3aHWIO BeTepaHam, WHBANMAAM, NOXWAbIM NOAAM,
MHbIM KaTeropuam rpaKgaH MOMOWM BO B3aMMOOTHOLIEHMAX C FOCYAAPCTBEHHbLIMW OPraHamu U
OpraHM3auMAMM, OKA3bIBAOLWMMM YCAYTU HACENEHUIO.

5. FleHepanbHOM NpoOKypaType:

YCUANTb HaA30p 3a cobaogeHMem 3aKOHOLATENBCTBA NPU NPUHATUN PELLEHWUI, 3aTPArnBatoLLMX
npaBa M 3aKOHHble MHTEPECHI rPa*kaaH, 4OKHOCTHbIMM /IMLLAMM FOCYAaPCTBEHHbIX OPraHoOB, a TaKKe 3a
cobtoAeHNEM 3TUX NPAB U 3aKOHHbIX MHTEPECOB NPaBOOXPaHUTENIbHbIMM OPraHaMu NpPuU PacCMOTPEHUN
3aAB/IEHUA U COODOLLEHMI O MPECTYNeHMAX, 3aKOHHOCTbIO CyAebHbIX peleHnit No rparkaaHCKUM,
YrosIoBHbIM Aenam, genam o6 agMUHUCTPATMBHbLIX MPaBOHapyLEHUAX, 3aTparnBatowuMx npaBa W
3aKOHHblE WHTEpecbl rpakgaH. B3aTb Ha 0cCOObIM KOHTPO/b COCTOsIHME pPaboTbl C HaceneHuem B
NPaBOOXPAHUTE/IbHbIX OPraHax;

OCYLLECTB/IATb HA MOCTOAHHON OCHOBE MOHWUTOPUHI OBpaLLEHMI, cogepKaLlLMX KPUTUKY paboTbl
NPaBOOXPAHUTE/IbHbIX OPraHOB, B TOM YMC/e PasMeLLeHHbIX B CPeACTBAX MaccoBoM MHpopmaLmn U
rnobanbHOM KomnbtoTepHoit ceTu WHTepHeT. B cayyae BbiABNEHUA HapyweHuit obecneynBaTb
BOCCTAHOBJ/IEHWE 3aKOHHOCTM U NpUBAEYEHNE BUHOBHbIX SOMMKHOCTHBIX INL, K OTBETCTBEHHOCTHU;

obecneunTb HeyKOCHUTeNbHOE CObAtoAeHNE AO/IMKHOCTHLIMU INLAMM OPraHOB MPOKypaTypbl
TpeboBaHMIM 3aKOHOAATE/IbHbIX AKTOB, PEFNAMEHTUPYIOLLMX e€ AeATENbHOCTD.

6. CneCTBEHHOMY KOMMTETY B3ATb HA 0COObIMA KOHTPOIb 060CHOBAHHOCTb BO3OYKAEHUS M OTKa3a
B BO3DOY)XAEHWM YroNOBHbIX A€/, MPUMEHEHMA B OTHOLIEHWW TpPaKAaH Mep MpecevyeHus, WHbIX
NpoLeccyanbHbIX PELEHUM, OFPaHNYMBAOLLMX NPaBa M 3aKOHHbIE MHTEPECHI MPaXKAaH.

7. CoBety MuHuctpos Pecnybaunkm bBenapycb coBmecTHoO ¢ obaucnosikomamn M MUHCKMM
roOpMCnoIKOMOM B TPEXMECAYHbIA CPOK paspaboTaTb U yTBEPAUTb NIaH MepPonpuaATUiA NO peannsaLmm
NoNOXKEeHUIN HacToALeN ANpPeKTUBDI.

8. KOHTposnb 3a BbINOJHEHMEM HacToAwWwen [MPeKTUBbl BO3MOXUTL Ha ALMUHUCTPALMIO
MpesngeHTa Pecnybamkn benapyce.

Mpe3ngeHT Pecnyb6ankm benapycb A.JlyKalwweHKo




